
DEMONSTRATIONS AVAILABLE

We are happy to visit salons by appointment to provide a brief, professional demonstration of the prosthesis, including 
cap construction, fit, and styling considerations. This allows hair professionals to confidently support clients who may 
enquire about medical hair loss solutions.

PHOENIX
Freedom
WIGS South Africa

• Freedom Wigs utilise a medical-grade vacuum-fit silicone cap that adheres directly to the scalp. For the prosthesis to fit 
securely and comfortably, the scalp must be free of hair.

• Due to the way the cap fits, it will only be suitable for clients with complete or near-complete hair loss on the scalp.
• If hair is still present, the scalp would need to be shaved prior to scanning and fitting to ensure correct adhesion, stability, 

and a natural result.
• Custom 3D head scanning can only be performed on a hair-free scalp to ensure accurate measurements and an optimal 

prosthetic fit.

SUITABILITY & FITTING REQUIREMENTS

Private, confidential, and no-obligation, conducted in a calm and supportive environment by a consultant who personally 
understands medical hair loss and wears the Freedom prosthetic, and are available in the comfort and privacy of the client’s home.

Phoenix Freedom Wigs (Pty) Ltd 
O�cial Agent for Freedom Wigs New Zealand
Website: www.freedomwigs.co.za
Email: rise@phoenixfreedomwigs.co.za
Phone/WhatsApp: 076 990 4942
Client Consultations: By appointment Only 

CONSULTATIONS ARE

Medical Hair 
Prosthesis for Clients
Experiencing Medical 
Hair Loss 

Phoenix Freedom Wigs South Africa provides specialised medical hair prosthesis solutions for individuals experiencing medically related hair 
loss, including alopecia, chemotherapy-related hair loss, and other conditions resulting in complete or extensive hair loss.

Many clients experiencing medical hair loss first seek guidance from their trusted hairdresser or stylist. This information pack is designed to 
help hair professionals understand when a medical hair prosthesis may be more appropriate than traditional hair solutions.

• Natural scalp appearance (medical-grade silicone cap)
• Secure vacuum-�t technology (no adhesives required)
• Suitable for sensitive scalps & complete hair loss
• Can be cut, styled, coloured, and worn in a ponytail
• Designed for long-term medical wear, not cosmetic use.
• Suitable for men, women, and children experiencing medical hair loss, 

including chemotherapy and alopecia. 
• For paediatric patients, a specialised Grow Cap is available to accommodate 

head growth and support longer, comfortable wear as the child grows. Freedom Wig Silicone Cap & Natural Scalp Design

WHAT MAKES OUR MEDICAL 
WIGS DIFFERENT

PFW - PROFESSIONAL REFERRAL INFORMATION GUIDE


